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iSkaizq ikveM krnI hE?
pulIs we bare iSkaizqA jA qA nIqI ]qe
pRikR]avA bare jA ikse Xas ]aiFsr jA pulIs
staF we mEMbr bare hoxgI]A.

iznHA wovA iksm wI]A iSkaizqA 'qe v<Kre qrIke
nal karvazI kIqI javegI ]qe izs prce iv<c
w<is]a ig]a hE ik hrtFordSaizr iv<c pulIs
we ivru<W iznHA iv<coM ikse vI iksm wI iSkaizq
ikveM krnI hE.

ikse ]aiFsr jA pulIs staF we mEMbr we ivru<W
iSkaizq krnI
je quhade, quhade ikse wosq jA irSqewar we nal
pulIs wu]ara bura ivvhar kIqa ig]a hE jA je
qusIM pulIs ¥ ikse iv]kqI, ijs¥ qusIM jaxwe
nhIM ho, we nal ]ijha ivvhar krwe hoze
weiK]a hE jo svIkar nhIM kIqa ja skwa hE qA
quha¥ iz<k iSkaizq krnI cahIwI hE.

]apxI iSkaizq krn we kzI qrIke hn ]qe
qusIM ]ijha qrIka cux skwe ho jo quhade lzI
sB qoM shI hove:

■ pulIs ¥ is<Wa sNprk kro (ikse pulIs 
steSn ja ke jA tElIFon krke, zI-mel 
jA FEks Bej ke)

■ heTA iliK]A iv<coM ikse ¥ sNprk kro:-

- pulIs ]QairtI wa kozI mEMbr

- kozI salIistr

- quhada sQank ]EmpI

- quhada sQank ka[uMislr

- kozI “getve]” sNgTn
(ipCle pase sUcI weKo)

]sIM cahuNwe hA ik ka[uMtI iv<c lok sur<iK]q rihx ]qe sur<iK]q mihsUs krn ]qe pulIs
quha¥ sB qoM vWI]a sNBv seva wve.

hr iz<k iv]kqI ¥ ]iWkar hE ik pulIs wu]ara [us nal inrp<K ]qe izmanwar ivvhar
kIqa jave. kwe-kwe, pbilk we nal kAstebulrI we roZana we ivvhar iv<c kuJ Llq ho
jAwa hE. jwoM ]ijha huNwa hE, ]sIM izs bare suxna cahuNwe hA ]qe izh prca quhade lzI kozI
rsmI iSkaizq ]asan bxa[ux lzI iq]ar kIqa ig]a hE.

]sIM qA vI quhade ivcar suxna cahvAge je qusIM mNnwe ho ik sade ikse staF jA ]aiFsr ne
quhadI]A [umIwA qoM v<W kNm kIqa hE ]qe quhadI pu<Cig<C, pRSn jA ]praW iv<c mww krn
lzI ]<ge v<W ke kNm kIqa hE.

je qusIM ykInI nhIM ho ik qusIM iks iksm 

wI iSkaizq krnI cahuNwe ho, qA vaWU 

jaxkarI ]QairtI wI vEbsazIt

www.herts-police-authority.org.uk

jA tElIFon nNbr 01992 556600 'qe 

iml skwI hE.



■ ikse wosq jA irSqewar ¥ quhade vloM
iSkaizq krn lzI kho ([unHA ¥ quhadI
ilKq sihmqI wI lof hovegI)

■ raStrI izNdIpeMdeMt pulIs kNpleMts kmISn
(IPCC) nal sNprk kro

ikse nIqI jA pRikR]a bare iSkaizq krnI
pulIs wI]A smu<cI]A nIqI]A ]qe pRikR]avA
bare iSkaizqa lzI, quha¥ kAstebulrI we
pRoPESnl stEMdrds idpartmEMt jA
hrtFordSaizr pulIs ]QairtI nal sNprk
krna cahIwa hE (vWere jaxkarI lzI ikrpa
krke sNprk sUcI weKo).

[us qoM ba]w kI huNwa hE?
qusIM ijs vI iksm wI iSkaizq krwe ho, pulIs
¥ halaqA bare ijNna sNBv ho ske v<W qoM v<W
jaxn wI lof hovegI qA jo [uh izs 'qe ijNna
sNBv ho ske jlwI ]qe kuSl qrIke nal
karvazI kr skx.

[uh quha¥ kozI Farm Brn jA iz<k ib]an wex
lzI kih skwe hn, ]qe izs iv<c ikse qrHA wI
mww krn lzI kozI iv]kqI [uplbW hovega
ijswI ik Saizw quha¥ lof ho skwI hE. 

izs¥ ]iWkark rUp iv<c wrj kIqa javega
]qe quha¥ w<is]a javega ik iSkaizq 'qe ikveM
kNm kIqa javega, izs we  nqIje vjoM kI
karvazI kIqI ja skwI hE ]qe FEsla ikveM
il]a javega.

iZ]awaqr iSkaizqA 'qe hrtFordSaizr
kAstebulrI we wu]ara kNm kIqa javega, pr
vWere gNBIr iSkaizqA iv<c IPCC we Saml hox
wI sNBavna huNwI hE. kAstebulrI quhade nal
sihmqI bxazegI ik qusIM qr<kI bare jaxkarI
ikNnI-ikNnI wer ba]w - ]qe iks qrIke wu]ara -
lExa psNw kroge.

pulIs ]QairtI izs g<l wI nZwIkI nal
ingranI krwI hE ik kAstebulrI wu]ara
iSkaizqA 'qe ikveM kNm kIqa jAwa hE, ]qe
FazIlA wI jAc krwI hE qA jo ykInI bxaiz]a
ja ske ik pRikR]avA shI qrIke nal pUrI]A
kIqI]A jAwI]A hn.

hom ]aiFs we “vacdog” sNgTn - hr
mEijstIZ izNspEktoret ]aF kAstebulrI wu]ara
pRkaiSq iz<k irport iv<c - hrtFordSaizr
kAstebulrI ¥ iSkaizqA we nal nij<Tx iv<c
weS we sB qoM vWI]a sNgTnA iv<coM iz<k wa
wrja iw<qa ig]a sI.

kAstebulrI ]qe pulIs ]QairtI
quhadI raiz wa su]agq krwI hE ]qe
izs jaxkarI wI vrqoM sadI]A sarI]A
kim[uintI]A ¥ iw<qI jax valI seva
iv<c suWar krn lzI krwI hE.

&&&sa¥ sNprk lzI smA k<Dx vasqe quhada WNnvaw.

[upyogI sNprkA wI sUcI lzI 
ipCla pNna weKo&&&



hrtFordSaizr kAstebulrI (Hertfordshire Constabulary)
0845 33 00 222
zImel: contactus@herts.pnn.police.uk
Professional Standards Department, 
Hertfordshire Constabulary HQ, Stanborough Road,
Welwyn Garden City, Hertfordshire AL8 6XF
sare pulIs steSnA wI siQqI ]qe pqe kAstebulrI wI vEbsazIt
www.herts.police.uk 'qe [uplbW hE.

hrtFordSaizr pulIs ]QairtI
(Hertfordshire Police Authority)
01992 556600
zImel: enquiries.hpa@herts.pnn.police.uk
Leahoe House, Pegs Lane, Hertford SG13 8DE
pulIs ]QairtI we sare mEMbrA we nam ]qe sNprk jaxkarI ]QairtI
wI vEbsazIt www.herts-police-authority.org.uk 'qe
iml skwI hE - jA [u>pr iw<qe gze pu<Cig<C Fon nNbr 'qe Fon kro.

izNdIpeMdeMt pulIs kNpleMts kmISn 
(Independent Police Complaints Commission)
0845 30 02 002
zImel:enquiries@ipcc.gsi.gov.uk 
90 High Holborn, London WC1V 6BH
vEbsazIt wa pqa hE: www.ipcc.gov.uk

mEMbrs ]aF parlI]amEMt
]apxe sQank ]EmpI nal sNprk krn wI jaxkarI pqa krn
lzI,ikrpa krke izh vEbsazIt weKo -
www.locata.co.uk/commons/ - jA 020 7219 3000
'qe Fon kro ]qe ]apxe mEMbr we ]aiFs nal g<l kra[ux lzI kho.

lokl ka[uMislr
qusIM ]apxe ka[uMtI, idsitRkt jA bro ka[uMislr wa nam
hrtFordSaizr ka[uMtI ka[uMisl wI vEbsazIt -
www.hertsdirect.org - qoM jA 01438 737555 'qe Fon
krke pqa kr skwe ho.

heTA “getve]” sNgTn iw<qe gze hn jo, quhadI pRvangI nal, quhade
vloM kNm kr skwe hn:-
LGBT
gReg rEtI
01279 600762 (]aiFs we smeM)
07775 907297 (mobazIl)

sa[UQ ]EMd zIst hrtZ iv<c blEk ]EMd ]EQink kim[uintIZ
(Black & Ethnic Communities in South & East Herts)
beMjI sEmu]ls 01992 311099
07789 650 243 (kNm wI jgHa)
37 Eleanor Cross Road, Waltham Cross EN8 7XL

norQ hrts maiznoirtI ]EQink Form
(North Herts Minority Ethnic Forum)
]EMjla isravela 01462 440224
Unity House, Whinbush Road, Hitchin SG5 1PH
FEks:01462 440242

stIvnej vrld Form (Stevenage World Forum)
ket bElIins jA ]En idksn 01438 369600
10-12 Exchange Road, Bedwell Shopping Centre,
Stevenage SG1 1PZ
FEks: 01438 347357

vatFord reiS]l izkvEiltI ka[uMisl
(Watford Racial Equality Council)
01923 237005
149 The Parade, High Street, Watford WD17 1RH 
FEks: 01923 240398

vElivn hEtFIld ]EQink maiznoirtI gru<p
(Welwyn Hatfield Ethnic Minority Group)
01707 262548
Bill Salmon Centre, 88 Town Centre, 
Hatfield AL10 0JW

nveM getve] sNgTn inyimq rUp iv<c ]a[uMwe rihNwe hn.
vWere jaxkarI lzI kAstebulrI wI vEbsazIt weKo

qusIM iznHA sNprkA wI vrqoM kozI iSkaizq krn jA iSkaizq pRikR]a 
bare hor jaxkarI lEx lzI kr skwe ho

Hertfordshire Police Authority, Leahoe House, Pegs Lane, Hertford SG13 8DE


